




Termite Damage Warranty - TermiCover

WARRANTY NUMBER

Warranty

Limit: $100 000
Warranty Cover: The Building above is covered under this Warranty against physical 

damage caused by subterranean termite infestation detected by us during the 
Warranty Period. 

ThisWarranty includes repair and/or replacementof damaged timbers (structural 
and secondary).

Carpets, furnishings,trees, fences, gates andgardenstructures are
excluded.

Claims: All claims enquiries through Termitrust.

RemedialTreatments: If we detect active subterranean termites in the Building, we may provide 
remedial treatments to control the activity during the Warranty Period at 
our discretion.

The remedial treatments will be carried out by a Termitrust 
Technician using termite management systems approved 
by the Australian Pesticides & Veterinary Medicines 
Authority and registered in your state.

PLEASE READ WARRANTY TERMS OVERLEAF

Name of Owner

Address of Property

Warranty Commencement Date: Expiry Date: (Warranty Period)

Special conditions and exclusions: refer to the Standard Termite Detection Report.

Enquiries to: Termitrust Phone 07 3863 6464



secondary oradjoiningtimbersolely formatchingpurposes.

Warranty Terms

What you must do to make a Claim

To make a claim under this Warranty, you must notify 
Termitrust or phone 07 3863 6464 as soon as you become 
aware of the termite activity in the Building during the 
Warranty period. 

Investigation of Termite Activity

When you notify us of the termite activity in the Building we 
will come to the Property and investigate. Toassist us in our 
investigation, we request that you:

do not remove termite tracks or nests; and

do not attempt to spray termites or nests or make repairs 
yourself. Wewill not beresponsible foranydamage youmay 
cause in attempting to treat or investigate the termite activity 
yourself.

Acceptance of Claim

If ourinvestigation that thereisphysicaldamage to 
timbers of the Building caused by subterranean termite 
infestation during theWarranty Period, we will accept your 
claim.

What the Warranty Covers

If we accept your claim, we will repair or replace:

structural timber (providing vertical or lateral support to 
the Building) in the Building which isrendered structurally 
unsafe as a result of the damage causedby the termite 
infestation;

secondary timber (e.g oorboards, skirting boards, door frames, 
cladding, window frames, sills, cupboards, vanities, carpet 

the termite infestation; and

the termite barrier orpart of the termite barrier as we 
consider necessary.

We will repair or replace the damaged timber to an equivalent 
condition to that which it was in immediately before the
damage occurred and in compliance with the requirements of
the Building Code of Australia current at that time.

In carrying out the repairs and/or replacement of the damaged 
timbers, we 
materials with those that are being repaired or replaced. If we
are unable to match materials, we will not be obliged to replace
any secondary or adjoining timber solely for matching
purposes.

What the Warranty Does Not Cover

This Warranty does not provide cover for:

Damage to carpets, furnishing, trees, fences, gates and 
garden structures;
treatments or inspections carried out by other
pest control companies;
incidental or consequential damage not directly 
related to the activity of the subterranean termites;
commercial losses;
compensation for any devaluation of the
Property, alternative accommodation 
expenses, anxiety or stress; and
exclusions as indicated, reported and acknowledged
by the customer in the Standard Termite Inspection
Report in respect to the above property.

You must notifyusin writing of any building alterations, renovations, 
oradditions to oradjacent to the Building ordamageor 

disturbance to the termite barrier and if necessary, allow us to reinstate 
orextendthetermitebarrieratyourcost,otherwiseyouwillnot be 
covered by this Warranty.

This Warranty will expire if you cease to be the owner of the 
property. Anew Warranty may beissued to the new owner subject 
to a satisfactory written at the timeof saleor settlement.

Limit of Warranty

The maximum amount of cover we provide under this
Warranty for the cost of repair and/or replacement of
damaged timbers is $100 000 (aggregate in any one year).

This amount includes the costs of any termite activity
treatment and the installation of a new termite barrier system
if we consider that is necessary.

Renewal of Warranty

You may apply to renew this Warranty, subject to:

us inspecting the Building on or before the Expiry Date at your cost; 
and

the treatments we recommend as a result of our inspection being 
carried out at your costs.

Excess

The client agrees to pay an excess of $500.00 in the case of each 
Warranty Claim. Failure to pay the excess may void this Warranty 
and slow the investigation process.
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